
Custom Platens: Face
Mask Platen

1. Assemble the Face Mask Platen as described in the assembly guide.

2. Lower the print table position to 20. (Very important – failure to do this will result 
in the platen crashing into the front cover of the printer and may damage the 
printer)

3. Remove the green nut attached to the black post of the mask platen

4. Place the platen on the table with the black post towards the front as shown in the 
assembly guide and tighten the green nut.

5. Heat press the face mask for aprox. 10 sec. and place face mask on the platen.

6. Hit the set button on the printer.

7. You should trigger the obstruction message – if not raise the table until you do. 
Then lower the table until the obstruction clears (square is white)

8. RIP/Load graphic and begin printing. Prepare the graphics using the template from 
the link below.

Facemask template: https://ricohdtg.com/wp-content/uploads/2020/10/Mask-Template-3x-up.zip

How-to edit template video: https://vimeo.com/486987561

Facemask demo video: https://vimeo.com/486993519
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