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Changelog

RICOH R1 1000

Added Super Fine (1200 x 1200) color layer printing

Dot range will now always default to extra wide when Ri 1000 file or printer
is selected

Ri 3000| Ri 6000| MP5| MP10

Changed the preview output for Accessory platens
Fixed bug causing image within platen preview to be out of scale

Fixed transmission timeout bug for Ri 3000| R1 6000 printers to allow for
additional RIP processing time for dark shirts

Added printer analytics tool (Data Collector) installer

General Bug Fixes

Fixed bug that prevented successive job from being printed after canceling a
job in the printer queue

Fixed bug caused reprinted jobs to error when sending from the completed
queue

Fixed underbase reset function to reset all underbase variables when button
was pressed

Fixed bug that caused print timestamps to be inconsistent when closing and
opening AnaRIP causing jobs to be mixed up the queue when reopening.



Included

Printer analytics tool (Data Collector) Software:
Allows for the collection of printer logs for
E:latjt diagnostic purposes. Works for Ri 1000, Ri
St 3000/Ri 6000, Ri 100

*Optional (not required for AnaRIP or printing)

Network Settings.

T WSl @ PrONy SEMVer, DIEse Press INE butlon 10 oblain proxy Server information

Obtain prosy SEMver formation

Use a proxy server

Agoress |

PortNumber |

If the connection needs proxy aulhenlication, enler proxy user name and proxy password

UserHame |

Password |

IP Agaress Seming

For customers using R 100, please enter the 1P address of the device.

Devie IP Address

1 AnaRIP: RIP software used to send
m._ print jobs to the Ri 1000, Ri 3000/Ri
AFERDD 6000, mP 5/10 printers

T TR TR TR TR I,lmln'l,if': = -
| | Tentia colon | white
2

| Print Settings | Color Adjustmens | Wite ik | Preferences
Printer

Pl sise

i 3000 F =] [Mesum nasni -l
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[Fine =] [Estra vt B
Hurmber of copies I
P 7 Di-chrestioni cokes penkeg
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Printer

Analytics Tool
(Data Collector)

Requirements

Host PC System Requirements.

* Windows7 Professional 32bit/ 64bit SP1 English package
* Windows10 Professional 32bit/ 64bit English package

» Data Collector uses TCP Port 80, and UDP Port 50001.

Host PC Specification

* Processor : Intel Core 15 2.90GHz or better
* Available memory :4GB or more
* Network adapter:Network cable can be connected.
* Available HDD space :10GB or more
* Supported Browsers

* WWW Browser : Internet Explorer 11 or later

Host PC internet connection required

* Printers must be connected to the host PC using an ethernet
connection

* Direct PC to printer connector
* PC to router to printer connection
* Set IP address of the printer as needed



Pre-Software
Installation
AnaRIP

Before Proceeding with the
installation close any open instance
of AnaRIP

Uninstall older data collector, if
present on PC

Run AnaRIP 5.2.2 Executable

Select the folder you wish to Install
AnaRIP

Select the start menu folder to store
AnaRIP’s shortcut

Welcome to AnaRIP 5.2 2 13599
Setup

Setup will guide you through the installation of AnaRIP
5.2.2,13599,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboat your
computer.

Click Next to continue.

|2 AnaRIP 5.2.2.13500 Set

Choose Install Location —
Choose the folder in which to install AnaRIP 5.2.2,13599. (.JJ

Setup will install AnaRIP 5.2.2.13593 in the following folder. To install in a different folder,
dick Browse and select another folder. Click Next to continue.

Destination Folder

Browse...

Space required: 177.7 MB
Space available: 95.6 GB

[ < Back ][ MNext = l [ Cancel

{51 AnaRIP 5.2.2.13599 Setup IT P e

— r T T T
() AnaRIP 5.22.13599 Setup n [=

Choose Start Menu Folder -
Choose a Start Menu folder for the AnaRIP 5.2.2.13599 shortcuts, (,‘j

Select the Start Menu folder in which you would like to create the program's shorteuts. You
can also enter a name to create a new folder,

7-Zip
Accessories

Administrative Tools

AMD Catalyst Control Center
AnaRIP

Android Studio

Brady

Canon Utilities

CCleaner

ClockworkMod

CutePDF

Cypress -

[am] »

< Back ][ Install ] [ Cancel

Installing —
Please wait while AnaRIP 5.2.2.135599 is being installed. (.‘7

Execute: C:\Users\rrogers\AppData'LocalTemplAnaRIPPre\DataCollector\setup_bundle.exe
n

Show details

< Back Next > Cancel

—— )




Data Collector
Installation

Agree to the License agreement
Install the software (Note: You can
cancel this installation and it will not
affect AnaRIP)

License Agreement
Please read the following important information before continuing.

FPlease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

»

SOFTWARE LICENSE AGREEMENT 3
[Product Name: Data Collector Module ]
© 2018 Ricoh Company, Ltd. All rights reserved.

IMPORTANT NOTICE: PLEASE READ THIS AGREEMENT
(the “Agreement”) CAREFULLY BEFORE INSTALLING OR ~

(7)1 accept the agreement

@) I do not accept the agreement

Installing
Please wait while Setup installs Data Collector Module on your computer,

Extracting files...
C:\ProgramData\AnaRIP \dc\Notification. jar

Cancel




Data Collector
Adding Printers

1. Open the Data Collector Settings l:%g.
Application by clicking on icon (or = o
link below)

1.
Open settings and enter information
of Proxy server as needed. (This in
not needed for most applications)

Neitwork Settings

To use a proxy server, please press the button to obtain proxy server information.

Obiain proxy server information

Use a proxy server

Address I

Port Number I

If the connection needs proxy authentication, enter proxy user name and proxy password

User Name I

Password I




Put IP address of Ri 1000 into the box like XXX XXX.XXX.XXX.
Data Collector (Enter IP address of the printer into XXX~)

Adding Ri 1000

Ri 1000 Device Address Settings

For customers using Ri 1000, please enter the |P address of the device. (Maximum 10)

Device Address 1

IP address may be confirmed as Devics Address 2

below on printer control panel Devics Address 3

1. Go to the settings cog on Device Address 4
the RICOH Ri 1000
Select the OPTION under P o A
the settings tab l o) N
Select the IP ADDRESS
option in the menu
dialogue box

Device Address 5

P — Device Address 8

Device Address 9

Device Address 10




Data Collector
Adding Ri 3000/
Ri 6000

1. Go tothe Network tab in the
Settings menu verify if the printer is
registered with the data collector

1. Press Menu >> Settings >>
Network

Shutdown and Reboot a printer. When a printer restarted,
check that “Registered” on the page of print network on the
operation panel of a printer.

Ethernet

Mode: Dynamic
Address:

Mask:
Gateway:

When “Data Collector Module” 1s connected with a
printer, the State shows “Registered”.



RICOH Ri 1000
Super Fine

e Added Super Fine Quality to the
RICOH Ri 1000 Quality options for
color printing

* Printersin 1200 X 1200 DPI

A. Note: Use of superfine requires the
graphic used have a input profile
associated with the image: If there
is no profile then the output will
appear oversaturated. You can
select and input profile in AnaRIP if
the image has none.

View: |Tru eView j

Textile color: | ] black

I” EnableICC preview

Print Settings l Color Adjustments] Whltelnk] Preferences

Printer

Printer name Platen size

|Ri1000 File j |Medium (126 x18 in) j
Quality Variable dot range
- ]
MNumber of copies

1 [¥ Bi-directional color printing
Sizing & Positioning

&8 ¢ ©

Rotate

Scaling [» |100 100 ﬂ ﬂ
Size 1195 9 in Center
Position 0324 4.5 in g ﬁ




Printer Configuration

Refresh I~ Local enly

(e

Enabled Name Type Platen Inkset Connection | IP address | Printer name
. . 2 v Ri-1000 (37.37.37.10) Ri1000 Medium (12.6x18 in) Ricoh Ri1000 Ethernet 37373710 Ri-1000
C O n fl r m P r | n t e r | n kS et D AI"IERIP ‘ v Ri-1000 (37.37.37.37) Ri1000 Medium (12.6x18 in) Ricoh Ri1000 Ethernet 373137137 Ri-1000
v Ri-1000 (37.37.37.77) Ri1000 Medium (12.6%18 in) Ricoh Ri1000 Ethernet 37313177 Ri-1000
. File VIEW] Window Help ¥ Ri_6000-00 RiB000 | Main (L4 x18 in) Ricoh Type G Ethemet | 37.3737.50  Ri_6000-00
v Ri_6000-05 Ri6000 Main (14 x 18 in) Riceh Type G1 Ethernet 192.168.4.169 |Ri_6000-05
R | 1 O O O MEI"IEgE printers... ! ¥ Ri_6000-33 Ri6000 Main (14 x 18 in) Ricoh Type G1 Ethernet 37373754 Ri_6000-33
= 3 ¥ Ri_6000.-32 Ri6000 Main (14 x 18 in) Ricoh Type G1 Ethernet 37373712 Ri_6000.-32
| MEI"IEgE COIOI’... ¥ MP10i/Ri 6000 File  MP10  Main (14 x 18 in) Ricoh Type G1 File
— [v MP5i/Ri 3000 File MP5 Main (14 x 18 in) Ricoh Tvpe G1 File
S= Show languages... [ Ri1000 File Ri 1000 Medium (126x18 in) |Ricoh Ri1000 | File
— PowerBright
= T T T T Dol obtl
Riceh Ri1000
* To use Super Fine mode for the

Ri 1000 the Inkset for the printer Add printer by address |  Delete disabled printers |
must be set to “Ricoh Ri 1000” o | oo

To set the Inkset for the
RICOH Ri 1000, got to View - 1 Lz
Manage printers [

Enabled | Name | Type | Platen | Inkset | Connection  IP address | Printer name |
TO Chan e the Inkset double_ [¥ |Ri-1000 (3737.3710) Ri1000 Medium (126x18in) Ricoh Ri1000 Ethernet  37.37.37.10  |Ri-1000
g ’ [¥ |Ri-1000 (37.37.37.37) Ri1000 Medium (126 x18 in) |Ricoh Ri 1000 Ethemet  3737.3737  Ri-1000
2 [¥ |Ri-1000 (37.37.37.77) Ri1000 Medium (12618 in) |Ricoh Ri1000 Ethemet  3737.37.77  Ri-1000
Clle (0] the |nkset fOF the ¥ Ri6000-00 Ri6000 Main(14x18in) |Ricoh Type GL Ethemet  3737.37.50 |Ri_6000-00
. ¥ |Ri6000-05 Ri6000 Main(14x18in) |Ricoh Type GL Ethenet  192168.4.169 |Ri_6000-05
pr|nter 10 be Changed and ¥ Ri6000-33 RI6000 Main (14x18in) |Ricoh Type Gl Fthemet 37373754 R 6000-33
0 . o ¥ |Ri6000.32 RiB000 Main (14x18in) |Ricoh Type Gl Ethemet 37373712 |Ri6000.-32
Select RICOH R| 1000 ¥ MP10i/Ri 6000 File  MP10  Main (14 x18in) Ricoh Type GL File
[V |MPS/Ri3000File  MPS  Main (14x18in)  Ricoh TypeGl File
[¥ |Ri 1000 File Ri1000 Medium (126 x18 in]ile
.
Verify the Inkset has been
updated and press “OK”

button

Add printer by address Delete disabled printers ]

oK ] Cancel




Print Settings  Color Adjustments }wmgmk Preferences Print Settings  Color Adjustments }Whitemk] Preferences

IC oput Dol ICC Input Profile
' Mone " None
C Userspecified:  |SWOP (US. Web Coated (SWOP) v2) B I @ Userspecified:  |SWOP (LS. Web Coated (SWOP) v2) | I
Rerudering ers: [percepio 2] Rendering otert
Color Controls Color Controls
. . Brightness |0 -50 )I o Brightness |0 0 )I *
Setting Input Profile S ). 5 - ). 5
Saturation |0 -100 J 100 Saturation |0 -100 )I 100
Reset Reset
Transparency Transparency
Threshedemmr? Wﬁ Image background Wﬁ
* Images created in the CMYK color e DS e oortaemnce [0 fm
space have the option be color
managed or to use a color profile. _
) ) Print Settings CO‘WAdJUﬁmEHYSWWhltalnklPreferencas]
* If an image is not managed by a icCnput ot
profile, “None” will be selected EET———
. . . " User-specified: sRGB built-in
and “Profile from image” will b ,Jﬁ -
empty
50

Brightness |0 -50 J

Images created in RGB color space
have built in color profiles conaton [0 0 f

Contrast |0 -5 J 5

When using Super Fine, for the
RICOH Ri 1000, make sure to choose Tonsparncy
. “ . o 9 . Image background ’mﬁ
a profile under “User-specified” if .
Color tolerance 0 A
the image does not have a profile. T




Inkset Functions

Quality mode exceptions has been
added to allow for different color
profiles for different quality modes.
Window to the right shows the
manage color window.

The default has been set up to utilize
the new color profile for super fine
mode — there is no need to further
set up the inksets

The next slides will show you how to
further customize if needed

onfig

5
2

|
Name Description |

Light color
profile

Light color | Dark color
linearization | profile

PowerBright
PowerBrightPlus
Ricoh Ri 1000

Ricoh Type G1

e S B e s B

PowerBright
PowerBright color output

PowerBrightPlus
PowerBrightPlus color output

Ricoh Gl light shirt v2

.R\cuh G1 light shirt

Ricoh G light shirt coler output

PowerBright
PowerBright linearization

PowerBrightPlus
PowerBrightPlus linearization

Ricoh G1 light shirt v2 Ricoh Gl dark shirt
Ricoh G1 light shirt v2 linearization |Ricoh Gl dark shirt color output

Ricoh Gl dark shirt
Riceh G1 dark shirt coler output

Save Cancel

| Darkcolor |

linearization

Underbase | Underbase
profile linearization

White White
mPower white output | PowerBright white linearizatiory
White White

mPower white output | PowerBright white linearizationy

Super Fine




Inkset Editor

Inksets can now specified to applied

to specific printer model or all

models

For every inksets added there is

default set and optional exception

1. Exceptions are excluded from

the default set based the pre-
defined variables

Exceptions can be added and

removed

Exceptions are applied to the

selected quality mode chosen

Exceptions are applied to the printer

layer specified in the exception

oo e

Name: | RETGERT

Profile: [Ricoh G light shirt v2 |

Linearization: IRi:uh G1 light shirt v2 (Ricoh G1 light shirt v2 \inearizatiun]ﬂ

Description: |
7
I Printer model: [Ricoh Ri 1000 Printer jl
- Set
default - Light color shirt:
Super Fine

- Dark color shirt:

¥ Enable
Prefile: [Ricoh G1 dark shirt (Ricoh G1 dark shirt color output) |
Linearization: [{no lincarization} -
| Underba
I~ Enable

Profile: [{no profile)

Lef L

Linearization: [{no linarization}

Add exception... | Rernowe exception |

i

| Quality level

Select a quality for the exception

Speed
Fine

(et

s e T

Name: | Ricoh Ri 1000

Description: !

Printer model: iRicoh Ri 1000 Printer

- Sets

default | Light color shirts

‘I Profile: |Ricoh Ri1000 Super Fine

‘I Linearization: |Ri 1000 Super Fine (Ri 1000 Super Fine linearization)

L s

~Dark color shirts

I Enable
Profile: I(no profile} =
Linearization: |{nc\maar|zat\cn} _"J

~Underbase

I™ Enable
Profile: [(no profile) =
Linearization: |{nc\meari:zt\cn} _'j

Add exception... l Remove exception |




Ll [Ricoh Ri 1000)

Description: |
ol Printer modek |Ricoh Ri 1000 Printer jl

Sets

default
Super Fine

Light color shirts
Profile: [Ricoh G1 light shirt v2 -l

R I CO H Ri 1000 I n kS et I Linearization: [Ricoh Gl light shirt v2 (Ricoh Gl light shirt v2 linearization) ~ | I

Dark color shirts

¥ Enable
Profile: [Ricoh G1 dark shirt (Ricoh G dark shirt color output) v |
I Linearization: [{no linearization} ~| I
Underbase
I~ Enable

1. The RICOH Ri 1000 inkset is specific profe: [{oo et
to the RICOH Ri 1000
The default profile and linearization

Lef L

Linearization: [ne lincarization]

Name: | Ricoh Ri 1000

curve for light shirts, fine and speed e e O

mode has been revised e m— =
Super fine profile and linearization F TS pe—

Profile: |Ricoh Ri1000 Super Fine

\l |

Curve has been added to the COIor | ‘I Linearization: |Ri 1000 Super Fine (Ri 1000 Super Fine linearization)
layer in the super fine exception ‘ |

L s

I Enable

~Dark color shirts ‘
|
|

Profile: [{no profile}

L L

Linearization: |{nc linearization}

‘ ~Underbase

I™ Enable

Profile: [(no profile)

| Linearization: I{nc linearization}

| Add exception... ! Remove exception I




Platen Preview
Changes (Ri 3000/ e —l o
RI 6000) o ety AT f W wnomalzis

5.63x3.25 n 8.50x12.00
Fine [ = H Fine

Narrow = Narrow
Light Color Garment f Light Color Garment

prevent image overlap
A. Hat

B. Youth

E. Sleeve T —

Top Offset[1.77 s
Pocket b Bl " Lem Offset[0.50

Dimensions 4.00x15.63 ‘ g 22291K8
Quality Fine B s -Dimensio 4.00x5.50
Dot Range Narrow 5 - Qual Fine
Light Color Garment 3 Narrow
Light Color Garment

The Platen preview have changed to =N j

1.0

pocket right 2




Re-Print Bug and
Underbase Reset
Function Fixed

A. Reprint function caused an error
when sending job. Function has
now been resolved.

Underbase reset function reset fixed
to reset the adjustable options

T . e

Queue Job  Window

L =

ear all completed Reprint Edit Au

3

toRIP Folders

Queued jobs

AutoRIP Folders running: 0

Thumbnail | Status | Job name

Progress

Submitted | Printer | AutoRIP folder

Completed jobs

Thumbnail | Result

Submitted Runtime | Cost

Success 1891284 throughput test 4/30/2018 02:30 PM |10 min, 36

Success (1891284 throughput test 4/30/2019 02:28 PM (3595 335 [Ri1000 File
Delete job

Show log

Printer AutoRIP folder

Ri-1000 (37.37.37.37)

Ri-1000 (37.37.37.77)
Ri-1000 (37.37.37.37)

1T et - Uniied

e )

Hle WView Window Hep

;T

|
-
4
2
=
2
|
3
3
A
3
2
2
-
4
)

View: TratView -
Texite color N | v

I Enable ICC preview

Print Settings | Color Adjustments White ink | Preferences |

¥ Enable white underbase [ Coment based
I Prirt undesbase only I nable highlight

Underbiaie Settings

Quality Fine =]
Warisble dot range [Extra wide =l
R Biduectensl undesbase prinbeg

Undeshase Adustments

Color contrast [ 50 = Iy 100
Opasity sonbrast [0 100 f——
Cheke [ O.J.i... ——
[rets =] [@ - 100
Pure white 100 L} 1




Checking Printer
Connection

1. Start [Command prompt] or [MS-
DOS prompt]
2. Enter “ping XXX XXX.XXX.XXX”
1. Make a blank between ping
and XXX~
2. Enter IP address XXX~
If connected successfully, reply from
IP address will be appeared.
If disconnected, some messages
such as [Request timed out] and
[Destination host unreachable] will
be appeared. in this instruction. And
check if IP address is correct.

Successful

[ = — ——
EN Command Prompt O | B |

Microsoft Windows [Version 6.1.76011
Copyright <c> 288? Microsoft Corporation. All rights reserved.

C:~Userssrrogers>ping 37.37.37_.37

Pinging 37.37.37.37 with 32 bytes of data:

Reply from 37.37.37.37: bytes=32 time=3ms TTL=64
Reply from 37.37.37.37: byt time=2ms TTL=64
Reply from 37.37.37.37: bytes=32 time=1ims TTL=64
Reply from 37.37.37.37: hyteg—32 time=2ms TTL=64

Ping statistics for 37.37.37.37:

Packets: Sent = 4, Received = 4, Lost = B (Bx loss>,
Approximate round trip times in milli-seconds:

Mininum = ims,. Maximum = 3ms, Average = 2ms

C:sUserssrrogers’>

Failure

- —— |
% Command Prompt ﬂ 1o | O

Microsoft Windows [Uersion 6.1.76811
[Copyright {c> 288? Microsoft Corporation. All rights reserved.

C:sUsersrrogers>ping 37.37.37.135

Pinging 37.37.37.135 with 32 bytes of data:

Reply from 37.37.37.71: Destination host unreachable.
Request timed out.

Request timed out.

Request timed out.

Ping statistics for 37.37.37.135:
Packets: Sent = 4, Received = 1, Lost = 3 (752 loss),

C:sUserssrrogers?



Error . 'gl Code 183: This issue is caused

l- Ch\ProgramDatat AnaRIP\dc\bin'ext\stopnotificator.vbs by d Conﬂlct Of an eXiSting
5 N : R, . .
Tro u b I eS h Ootl n g Data :il:e::r;)r;:occurredwh\letrylng to rename a file in the destination |nsta||at|0n Of the data CO“eCtOI’

MoveFile failed: code 183,
Cannot create a file when that file already exists,

CO I | e Cto r | n Sta | | at l O n Click Retry to try again, Ignare to skip this file (not recormmended), or Solution: Uninstall the previous

Abort to cancel installation,

version of the Data Collector
rremee [ e e and restart host PC before
installing AnaRIP

* Error Code 183




Troubleshooting Data
Collector settings
page won’t open- ptl

In the case where the settings page
will not open, IIS (Internet
Information Service) will need to be
disabled

[} @ Filters ~'
Best match

Control Panel
Desktop app

Recent

[@ Programs and Features
@ Uninstall a program
Apps

E! Settings

E8 CAN Control Panel
Settings

& System

B3 Taskbar notification area
Search suggestions

)9 control panel - See web results >

3 |
£ control panel o |

All Control Panel ltems

<« - > Control Panel > All Control Panel ltems
Adjust your computer's settings

5

[F Infrared Internet Options

S

R

~.. Keyboard Language

2» Mouse A Network and Sharing
AN Center

< [‘4‘;‘[\2‘;’:‘"” Desktap &3 Phone and Modem

& Recovery

f,l\ Programs and Features

[ Connections 9’7 Security and Maintenance
1@7 Speech Recognition \\‘5’ Storage Spaces
Q System Taskbar and Navigation
- —

5; User Accounts V\.Jlndows Defender
D Firewall

==~ Windows To Go & Work Folders

1. Start [Control Panel].
1. Type Control Panel in Windows search bar.
2. Select ‘Programs’ category.

-g: Java

Mail (Microsoft Outlook
2016) (32-bit)

;, NVIDIA Control Panel
\@ Power Options
9 Region
ld) Sound
@ Sync Center

Troubleshooting

@ Windows Mobility Centey
a -




Troubleshooting Data
Collector settings page
won’t open — pt2

Then, on the left-hand side you'll
find “Turn Windows feature On or
Off” option, please click on it.
Check ‘Internet Information
Services’ radio button to turn it off.

[ Frograem snd Festures

« * 4 @ » ContrelPanel » ANControl Pandl ltems » Programs and Features

Centrel Panel Herme

Uninstall or change a program

Install a program freem the -
Tetwork Mame Publisher

BRI 7-Zip 18.06 (v5) Igor Paviow
dobe Acrobat Reader [ Adehe Systems Incomeeated
RIP 5.2.13472 Anajet, Ime.

Cleaner Pirdeem

ypress buste USE 34.7
[ Data Collector Module vession 1,141 Ricoh Co, Ltd,
B Dell Towchpad ALPS ELECTRIC CO, LTD.
[0 EtherCAN and EthesrCAM/Z Host Driver 32,1 2d electronic sysem design g
& Google Chrome Google Inc.
[ tava B Upelate 187 (84-bit) Oracle Corpoeation
i it pvisiona ARM Lt
[ Micrerett Mestage Analyzer Y
) Microscft Office 365 Business - enus Mucresoft Corpuration

[¥] Microsoft Office Access database engine 2007 (English)  Microsoft Corporation
& Microsoft OneDiive Microsoft Corporation

" Currently installed programs Totsl size 255 GB

[.] 39 peograens install

To uninstsll & program, seléct it from the list and then click Uninstall, Change. of Repair.

it Organize =

Installed On  Size
455 MB
106 ME

454 ME

124 MB

115 ME

HTME

432 ME
116 ME

Windows Features - |:|°<

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

Containers

Data Center Bridging

Device Leckdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

==

ml =
OOOROOOoOd

Internet Information Services Hostable Web Core

Legacy Components
Media Features
Microsoft Message Queue (M5SMO) Server

Microsnft Print tn PNIE

Cancel

- =} x
o
-9

10.1207.901.103
32
T3.0.3683.86
40181013
52620
408120
16015820002
12.04518.1031
15.033.0218.0011




[ Frograem snd Festures - =]

« ¢+ 4 @ » ContredPanel » ANl Control Panel ltems » Programs and Features vl

Centrel Panel Herme

Uninstall or change a program

.
| rou b I es h 0O Ot N D a t a oot e, s o kUit Chang R
ot Organize =
Install a program freem the

Collector settings B " "
page won’t open- pt3 '

dobe Acrobat Reader DC Adobe Systemns Incorporated
P §.2.13472 Anajet, Inc.

Cleaner Pirdeem

106 ME

yoress Suite USE 3,47
[¥] Dt Collector Module vesion 1,141 Ricoh o, Lid. 4EAME 11
(Dl Touchpad ALPS ELECTRIC O, LTD. 10.1207.101.103
[ EtherCAN and EthesCAN/Z Host Driver 3.2.1 4d electronic system design g 1Z4MB 321
& Google Chrome Google Inc. TH0.3680.05
[/ havn B Upclate 181 (84-bit) Oracle Corporation 1SME A01810.13
i it pvisiona ARM Lt 82820
[E] Micrewctt Meicage Analyzer Mucretol Comperstion MTME  4DENID

16015820002
SHIME 12045181051
NEME  15.033.0218.0011

find “Turn Windows feature On or Q] Sree A 258
Off” option, please click on it.
4. Check ‘Internet Information B Windows Features - 0 x
Services’ radio button to turn it off.
5. Click on “OK” to disable lIS.

) Microsoft Office 365 Business - en-us Microsalt Conparation

3. Then, onthel eft-hand side you al et et Coontin

Microsoft Corporation

Turn Windows features on or off ®

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

Containers -
Data Center Bridging

Device Leckdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

==

ml =
OOOROOOoOd

Internet Information Services Hostable Web Core

Legacy Components

Media Features

Microsoft Message Queue (M5SMO) Server

Microsoft Print to POF >

)




Troubleshooting Data
Collector settings
page won’t open

Wait for a while until the changes
are applied, Click on “Close” button

. Try open the setting page again

(5l Windows Features

Applying changes

Windows Features

Windows completed the requested changes.




, First, Check the following procedure to know if port 80 or 50001
Troubleshooti ng Data is used.(The following is for port 80.)

Collector 1. Start [Command prompt] Type “netstat -nao”. (This command
Port 80 or port 50001- will show all listening ports.)
ptl 2. Look for the application using port 80. (Number after “:” of
“Local Address” is port number.)

3. Then, Check if “State” column is “LISTENING” at the row of
* Port 80 and 50001 are the ports port number 80. This means port 80 is used. (Refer to picture

used by the Data Collector. When below.)

port 80 or port 50001 is used, a

conflict may occur and the data
collector may not be used.

If a conflict occurs check to see what
software is currently using port 80

M t Windo Jep b.1.76H
Copyright <(c> 2089 Microsoft Corporation. All rights reserved.

C:sUsers\rrogers>netstat —nao

Active Connections

3
)
1
>
L
fu
3
3
)

LISTENING
LIS ITENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING
LISTENING

f port 80 is used

Tos
a.

u.g.g.a:v
A.A.0.8:8
A.A.0.0:8
8.8.0.8:8
A.0.0.0:8
A.A.0.8:8
8.8.0.8:8
8.8.0.8:8
A.0.0.0:8
A.A.0.8:8
8.8.0.8:8
8.8.0.8:8
A.8.0.8:8
A.A.0.8:8
8.8.0.8:8
A.8.0.8:8
(o)

The case




, First, Check the Previous procedure to know if port 80 or 50001 is
Troubleshooti ng Data used.(The following is for port 80.), If the port is in use, check the
Collector following procedure
Port 80 or Port 50001- 1. Start [Command prompt]
2. Type “tasklist”. (This command will show all active services.)
3. Look for the application using “PID” number seen using the
netstat command.
e If Port 80 or Port 50001 is in use, 4. Then, Check if “Image name” column to know which
verify the process using the port(s) application to disable for use
*You may uninstall the application Jo: \Usersirrogers>tasklist
that uses Port80 or 50001 if there RO R AR eSO Tas o T eI
are no problems to uninstall it.
*If there is no application that uses
Port 80 or 50001, please call the
tech support.

pt2

suchost .exe
Act.Server.Host.exe
armsuc .exe
AGHService.exe
AGSService.exe
CAMService.exe

lsvchost .exe
DroidExplorer.Service .exe

IIESSESSESEESEQ

sglservr.exe

INoPtonSecuPity.exe
[FMBDevicelnfoProvider.exe

PziService_2.exe Sepuvices
redcloak.exe 314A Services

The application using Port 80, PID 2352




" Reset AnaRIP . K

Select settings to reset:

File View Window | Help

About AnaRIP [ InkSets

An a Rl P - ' ' ' ! ' {[|™ Printernfo

Reset Printer Info File = DT  Resetanowp. F ™ Cunes

[~ Profiles

If the Inkset’s for the printers
listed under the Printer
Configuration screen fails to save

! r|:| AnaRIP ’ Printer Configuration . | =
the adjusted Inksets, reset the — o | I ocatonty
P . I f fl File [View | Window Help
rlnter nro rie Manage printers T Enabled | Name | Type | Platen | Inkset | Connection  IPaddress | Printer name |
| | Type |
] [¥  Ri-1000 (37.37.37.10) Ri1000 Medium (126 %18 in) Ricoh Ri1000 Ethernet 37373710 |Ri-1000
Q o ¥ Ri-1000 (37.37.37.37) Ri1000 Medium (126 x18 in) Ricoh Ri1000 Ethernet  37.37.37.37 |Ri-1000
TO rest the Prlntel"me f'le, gO tO SRR | R:-lﬂ[lﬂ 373731.07) :R:lﬂﬂt] 'M:d:t:: (12.5:18 ::) R:EZh R:l[ll]ﬂ Eth::et 373713171 'R:-mﬂu
Show languages... ¥ |Ri.6000-00 |Ri6000 | Msin (14 x18 in) Ricoh Type G1 Ethernet  |37.37.37.50 | Ri 6000-00
Help % Reset AnaRIP guag ¥ Ri.6000-05 Ri6000 | Main (14 x 18 in) Ricoh Type GL Ethernet  102.168.4.169 Ri 6000-05
! ! ! ! v Ri.6000-33 Ri6000 | Main (14 x18 in) Ricoh Type GL Ethernet  37.37.37.54  Ri_6000-33
. ¥ Ri6000.-32 Ri6000 | Main (14 %18 in) Ricoh Type GL Ethernet 37373712 |Ri6000.-32
Select P”nterlnfo and press [V |MPLOV/RIG000 File | MP10 | Main (14 x18 in) Ricoh Type GL File
”O K” ¥ |MPSi/Ri3000 File  MP5 |Main (14 x18 in) Ricoh Type GL File
[ Ri 1000 File Ri1000 |Medium (12.6 %18 in) Ricoh Ri1000 File
Refresh the printers available by
going to View - manage
pri nte rs Add printer by address Delete disabled printers ]
oK Cancel
P he “Refresh” b [ SEEES
ress the erres utton In =

the Printer Configuration menu




